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RE: Arizona Public Service Company's 2010 Test Year Rate Case Rate Case Technical
Conference Information, Docket No. E-01345A-11-0224

To all interested parties:

As previously indicated, Arizona Public Service Company (*APS"), is holding the second
Rate Case Technical Conference on Thursday August 25, 2011 from 12:30pm to
2:00pm Arizona Time in APS’s corporate offices located at 400 N. 5th Street, Phoenix,
AZ 85004 in conference room 2 South. APS will be using WebEx for this meeting, in
the event you are unable to attend in person. Attachment A provides instructions on
how to use WebEx.

An agenda and handouts for the meeting are also attached, as Attachment B. If you
have not already done so, please respond to me at (602) 250-4167 or
zachary.fryer@aps.com to RSVP for the meeting. Also, if you have any questions
regarding this information or topics/issues that you would like to discuss, please
contact me.

Thanks again for your participation and I look forward to the meeting.

Sincerely;

s

Zachary Fryer
ZF/sl
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WebEX Instructions for APS Rate Case Technical Conference

Topic: APS Rate Case Technical Conference

Date: Thursday, August 25, 2011

Time: 12:30 pm, Mountain Time (Arizona, GMT-07:00)

Meeting Number: 828 559 714

Meeting Password: (This meeting does not require a password.)

Please click the link below to see more information, or to join the meeting.

1. Go to https://pnw-meeting.webex.com/pnw-
meeting/j.php?ED=153928332&UID=0&RT=MiM1

2. Enter your name and email address.
3. Enter the meeting password: (This meeting does not require a password.)
4. Click "Join Now".

To receive a call back, provide your phone number when you join the meeting, or call
the number below and enter the access code.

Call-in toll-free number (US/Canada): 1-866-699-3239

Call-in toll number (US/Canada): 1-408-792-6300

Global call-in numbers: https://pnw-meeting.webex.com/pnw-

meeting/globalcallin.php?serviceType=MC&ED= 153928332&tolIFree=1

Toll-free dialing restrictions: http://www.webex.com/pdf/tollfree restrictions.pdf

Access code:828 559 714

1. Go to https://pnw-meeting.webex.com/pnw-meeting/mc
2. On the left navigation bar, click "Support".

IMPORTANT NOTICE: This WebEx service includes a feature that allows audio and
any documents and other materials exchanged or viewed during the session to be
recorded. By joining this session, you automatically consent to such recordings. If
you do not consent to the recording, discuss your concerns with the meeting host
prior to the start of the recording or do not join the session. Please note that any

such recordings may be subject to discovery in the event of litigation.
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A “decoupling” policy can provide valuable,

cost-effective benefits for Arizona.

APS takes a new look at energy efficiency and
finds an important resource for customers.

Utilities traditionally

have viewed energy
efficiency as a way

to reduce electric
consumption and help
customers lower their
bills. Times have changed.
Today, APS embraces
energy efficiency as a
low-cost, environmentally
friendly part of our
generating portfolio.

By encouraging use of
compact fluorescent bulbs,
more efficient appliances,
improved pool pumps and
other measures, efficiency
programs can help meet
growing energy demand at
a cost as much as five times

cheaper than operating a
new gas-fired power plant.
It is a clean, affordable
way to meet increasing
customer demand. In
essence, we are building

a virtual power plant one
customer at a time.

The statewide commitment
to energy efficiency is
strong enough that Arizona
has set an ambitious goal
to reduce electricity usage
per customer 22 percent
by 2020.

Today, APS earns more
revenue in two ways: (1)
when new customers
move into our service

-

territory; and (2) when
existing customers use more
electricity. The first way is
good for everyone because
it usually means Arizona’s
economy is growing. But the
second way is inconsistent
with the growing importance
of energy efficiency.

The problem is that the
current rate structure,
which has been in place
since the early 1900s, was
created long before energy
conservation became an
important national priority.
It is a relic of the days when
electric utilities operated
appliance stores and
advertised the benefits

A

of using more electricity.
The solution is @ mechanism
called “decoupling.”

With decoupling, we are
proposing to give up the
ability to earn more revenue
when individual energy
consumption increases. In
return, we are asking the
ACC to make sure we are
not punished financially
when our energy efficiency
programs work. Ultimately,
that would jeopardize our
ability to maintain the
electricity system. Without
this change, Arizona will not
be able to achieve its goals
for energy efficiency.

azenergyfuture.com Q aps
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Schedule 3: Calculation of Current Period EIA Adjustment
$ in Thousands

2011 2012
Line No. Residential $ $
1. # of Residential Customers 998,100 1,014,450
2. Residential Allowed Fixed Cost Revenue per Customer (Schedule 2, line 3)1 S 1,031 S 1,031
3.  Total Allowed Fixed Cost Recovery (line 1 * line 2 / 1000} S 1,028,854 $ 1,045,708
4. Residential Sales (MWh}) 13,215,120 13,321,087
5. Residential Allowed Fixed Cost Revenue per Customer Rate ($/kWh) (Schedule 2, line 5 S 0.0783 $ 0.0783
6. Total Residential Actual Fixed Cost Recovery (line 4 * line 5. $ 1,034,554 S 1,042,850
7. Residential EIA Adjustment (line 3 - line 6) N/A $ 2,858
8. Average Usage per Customer (kWh) (line 4 * 1000 / line 1) 13,240 13,131
Commercial and Industrial
9. # of C&I Customers 124,478 126,177
10.  C&l Allowed Fixed Cost Revenue pér Customer (Schedule 2, line 10)* S 6,973 $ 6,973
11.  Total Allowed Fixed Cost Recovery {line 9 * line 10/ 1000, S 867,986 S 879,833
12.  C&I Sales (MWh} ’ 14,823,898 14,698,048
13.  C&I Allowed Fixed Cost Revenue per Customer Rate ($/kWh) (Schedule 2, line 12 S 0.0595 $ 0.0595
14.  Total C&I Actual Fixed Cost Recovery (line 12 * line 13} S 882,231 $ 874,741
15. C&I EIA Adjustment {line 11 - line 14) N/A $ +5,092
16.  Average Usage per Customer (kWh) (line 12 * 1000 / line 9) 119,088 116,488
Total
17.  Total Sales (MWh]) (line 4 + line 12) 28,039,018 28,019,135
18.  Total Actual Fixed Cost Recovery (line 6 + line 14; S 1,916,785 $ 1,917,591
19. Total Annual EIA Adjustment {line 7 + line 15} . N/A $ 7,950
20. Total Allowed Fixed Cost Recovery {line 18 + line 19) N/A $ 1,925,541
21. Total Revenues Collected From EIA Surcharge (line 19 adjusted for implementation lag) N/A $ 6.625

The revenue per customer value is shown in actual dollars, not thousands.
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Your electricity bill [

July 21, 2011

Your account number

Your service plan: Standard Rate

Charges for electricity services

Cost of electricity you used

Basic service charge $2.02
Delivery service charge $93.71
Environmental benefits surcharge $10.91
Federal environmental improvement surcharge $0.40
System benefitscharge ~~ $530
Power supply adjustment* . -$14.29
Metering* $2.88
Meter reading* $1.98
Billing* $2.24
Generation of electricity* $262.50
Federal transmission and ancillary services* $13.14
Federal transmission cost adjustment* $10.64
Cost of electricity you used $391.43
Taxes and fees

Regulatory assessment $0.93
State saestax $26.41
County salestax $2.80
Citysalestax $8.80
Franchisefee ... $7.84
Cost of electricity with taxes and fees $438.21
Total charges for electricity services $438.21

* These services are currently provided by APS but may be provided by
a competitive supplier.
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Meter number: T51263
Meter reading cycle: 13

Amount of electricity you used

Meter reading on Jul 18 24653
Meter reading on Jun 16 22127
Total electricity you used, in kWh 2526

Average daily electricity use per month

kWh
82 1

66 -
49 -
33 -
16

0 -
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

E2010 W2011

Comparing your monthly use

This month

This month  Last month last year
Billing days 32 29 32
Average outdoor temperature 91° 79 92°
Your total use in kWh 2526 1404 2471
Your average daily cost $13.69 $7.85 $13.22



Your electricity bill
July 18,2011

William D. Sample

Your account number
123456789

Your Service Plan: Standard Rate

Charges for electricity services

Cost of electricity you used

Basic service charge $8.27
Electricity charge $95.94
Environmental benefits surcharge $6.33
Federal environmental improvement surcharge $0.13
Power supply adjustment -$4.76
issi justment $3.54
Cost of electricity you used $113.82
Taxes and fees
Regulatory assessment $0.27
State sales tax $7.68
County sales tax $0.81
City sales tax $3.14
Eranchise fee $2.28
Cost of electricity with taxes and fees $128.00
Total charges for electricity services $128.00

Meter number:J12345
Meter reading cycle 17

Amount of electricity you used

Meter reading on Jul 13 10457
Meter reading on Jun 14 6994
Total electricity you used, in kWh 3463
On-peak Meter reading on Jul 13 1098
On-peak Meter reading on Jun 14 659
On-peak electricity you used, in kWh 439
{Noon to 7 pm Monday to Friday)
Off-peak electricity you used, in kWh 3024
(7 pm to noon weekdays, all day Saturday and Sunday and certain holidays)
kWh
18 1
15
11 1
7 -
3 -
0= T T T T T T Y ™

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
82010 M2011

Comparing your monthly usage

This month

_This month Lastmonth last year

Billing days 32 29 N/A
Average outdoor temperature o7° 87° N/A
Your total use in kWh 749 513 N/A
Your average daily cost $3.32 $2.44 N/A
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Your electricity bill
July 18 , 2011

William D. Sample

Your account number
123456789

Your Service Plan: Time Advantage 7pm - Noon

Charges for electricity services

Cost of electricity you used

Basic service charge $17.79
Electricity charge on-peak $92.65
Electricity charge off-peak $111.10
Environmental benefits surcharge $9.99
Federal environmental improvement surcharge $0.35
Power supply adjustment -$12.38
issi justment $9.21
Cost of electricity you used $228.71
Taxes and fees
Regulatory assessment $0.57
State sales tax $15.88
County sales tax $1.68
City sales tax $7.33
Eranchise fee $5.32
Cost of electricity with taxes and fees $259.49
Total charges for electricity services $259.49

Meter number:J12345
Meter reading cycle 17

Amount of electricity you used

Meter reading on Jul 13 56930
Meter reading on Jun 14 54743
Total electricity you used, in kWh 2187
On-peak Meter reading on Jul 13 7366
On-peak Meter reading on Jun 14 6923

On-peak electricity you used, in kWh 443
{Noon to 7 pm Monday to Friday)

Off-peak electricity you used, in kWh 1744
(7 pm to noon weekdays, all day Saturday and Sunday and certain holidays)

BRI

Jan Feb Mar Apr May Jun Jul Aug Sep Nov Dec
B 2010 W01

Comparing your monthly usage

X This month

Thi

Billing days 32 29 N/A
Average outdoor temperature 97° 87° N/A
Your total use in kWh 749 513 N/A
Your average daily cost $3.32  $2.44 N/A
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